
 
 
 
 
 

 
REGISTRATIONS ARE NOW OPEN, and support 

kicks off from Monday 26th October 2020 
onwards, on a ‘first come first served’ basis  

DON’T MISS OUT! 
 
If you are you a high street business in the Forestdale Neighbourhood 
Centre, Selsdon Park Road or Selsdon High Street, you can sign up for 
a FREE 10-week support programme. 
 
The scheme is provided by SaveTheHighStreet.org and supported by 
Croydon Council and the Selsdon Community Plan. It is designed to 
help your local business to develop, track, update and implement a plan 
to achieve your business defined goals on the high street.  
 
 
We’re including specific support and help to make the most of 2020 Christmas 
trading period.  See below for a full list of themes and details of what you’ll get. 
 

Visit SaveTheHighStreet.org/Selsdon to register NOW! 
 

 
View details of the eligible areas using the online map at: 
https://new.croydon.gov.uk/sites/default/files/Regeneration/Selson%20Shops%20map.pdf 
 

  

 

https://savethehighstreet.org/selsdon/
https://new.croydon.gov.uk/sites/default/files/Regeneration/Selson%20Shops%20map.pdf
https://savethehighstreet.org/


Further details about the Programme and your steps to success… 
 
 
Registration and Set-up 
Visit SaveTheHighStreet.org/Selsdon to register your interest, then sign up to join ‘Jo’.  This will give 
you access to your own online portal, where you’ll be able to view details of your programme, 
consider ideas on a theme-by-theme basis and make contact with our team. 
 
Your Priorities and Health-Check 
Together we'll identify your priorities for this year and longer term.  Once you've completed the 
'health check survey' you'll receive a report highlighting your strengths, weaknesses, risks and 
opportunities across all the top recommendations for high street businesses. 
 
Theme 1 Selling in New Ways 
Top tips and help are on hand to grow sales and provide a great 'local' customer experience 
(includes booking systems, local delivery, online marketplaces, remote services, Click & Collect and 
more). We'll also help you stay ‘Covid-secure’, with access to compliance information and exclusive 
discounts on PPE. 
 
Theme 2 Optimising Marketing 
We'll help you adapt your marketing to have the biggest impact possible right now, from building 
your audience on social media to updating your shop window, optimising your website, engaging 
customers on email, managing reputation, offering special promotions and more. 
 
Theme 3 Christmas and 2021, plus Collaborating Locally 
We'll focus on the top ideas to make the most of this year's Christmas period, all based on our 
research and experience with other independent businesses on the UK’s high streets.  We'll look at 
ways you could benefit by getting involved with initiatives from [name of town] Council and local 
community champions. We'll help you identify, connect and collaborate and we’ll listen to your 
ideas.  In this week’s theme, we will also share ideas related to the year ahead for you to consider as 
part of your Action Plan. 
 
Theme 4 Costs and funding 
We'll help you analyse and where possible reduce your costs, including optional support with 
securing new agreements (e.g. landlords, suppliers, utilities companies, payment providers and 
more). We'll also help you understand and access different types of funding for your business.  
 
Your Action Plan (Part 1) 
We'll set up a personalised action plan, including all the ideas you've liked, but not yet completed 
from the previous weeks. The action plan will be interactive so you can add new ideas and allocate 
dates, notes, owners etc anytime. 
 
Your Action Plan (Part 2) 
We'll review and update your action plan, while doing what we can to help you implement any high 
priority ideas on your plan. We will also identify what ongoing support you would like and with your 
consent add this into our round-up report to [name of town] Council. 
 
 

Don’t delay, register NOW at SavetheHighStreet.org/Selsdon, then book a 
call with a member of our team. 

https://savethehighstreet.org/selsdon/

